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VIDEOS DE APOYO

1.  (Atencion al cliente Pretty Woman);
https://www.youtube.com/watch?v=QpVBF3Jx ZE

Mala Atencidn al cliente Pretty Woman YouTibs
@ YouTube - Luis Alfonso Mufioz - 7/06/2023
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https://www.youtube.com/watch?v=QpVBF3Jx_ZE
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2. (Servicio Al Cliente Importa) https://www.youtube.com/watch?v=8 44RXLw6Ys
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https://www.youtube.com/watch?v=8_44RXLw6Ys
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3. https://www.youtube.com/watch?v=tkSx3dJVeqY &t=2s (calidad del Servicio - para
reflexionar)

(Ci 1+P)



https://www.youtube.com/watch?v=fkSx3dJVegY&t=2s
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4. https://www.youtube.com/watch?v=j1m3erP4dZ8 (servicio de calidad 10)
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https://www.youtube.com/watch?v=j1m3erP4dZ8
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5. https://www.youtube.com/watch?v=c29fXGha9qM (E! arte del Servir)
6.

:00:01 -0

b. El arte del Servir



https://www.youtube.com/watch?v=c29fXGha9qM

